David Ash — Chip Schutte — Michael Hober! - Sharon Keeler — Dr. Michael Murphy

AGENDA
Joint Administrative Services Board
February 27, 2012 12:00 p.m.
Joint Government Center

1. Call to Order.

2. Approval of Minutes. (January 23 Minutes Attached) (pg. 2).

3. Health Insurance Renewal. Leslie Tucker from Anthem will be on hand to present
the FY 13 Renewal Rates, and fo explain techniques for auditing health insurance
groups for valid dependents. See proposed rates page 9.

4. IT Governance and ERP System Update.

5. Next Meetigg will be March 26 (Health Insurance Renewal, Technology, Audit).
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Joint Administrative Services Board
January 23, 2012 Regular Meeting 12:00 pm

o

At a regular meeting of the Joint Administrative Services Board held on Monday, January 23, 2012
at 12:00 pm in Meeting Room C, Berryville Clarke County Joint Government Center, 101 Chalmers
Court, 2™ Floor, Berryville, Virginia. |

Members Present

Sharon Keeler; Chip Schutte; Michael Murphy; David Ash; J. Michael Hobert;

Members Absent

None

Staff Present

Tom Judge, Gordon Russell, Lora B. Walbum

Others Present

None

1. Call To Order - Determination of Quorum

At 12:00 pm Tom Judge called the meeting to order after determinafion that a quorum was
present. ]

Selsction of Chair

Mr. Judge called for a motion for nomination of Joint Administrative Services Board Chair
for 2012. '

Chip Schutte, seconded by David Ash, moved to nominate and elect J. Michael
Hobert as Chair of the Joint Administrative Services Board for 2012. The motion
was approved by the follow vote: '

David Ash - Aye
J. Michael Hobert - Aye
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Sharon Keeler - Aye
Michael Murphy =~ - Aye
Charles “Chip” Schutte - Aye

Following the vote, Tom Judge turned the meeting over to Chairman Hobert,

Selection of Vice Chair

Chairman Hobert called for a motion for nomination of Joint Administrative Services Board
Vice Chair for 2012.

David Ash, seconded by Mike Murphy, moved to nominate Charles “Chip” Schutte
as Vice Chair of the Joint Administrative Services Board for 2012, The motion
carried by the following vote:

David Ash ~  Aye
J. Michael Hobert - Aye
Sharon Keeler - Aye
Michael Murphy - Aye

Charles “Chip” Schutte

Aye

Being no other persons put forth for consideration, Chairman Hobert called for a motion to
close the nominations for Vice Chair.

David Ash, seconded by Mike Murphy, moved to close nominations for Vice Chair.
The motion carried by the following vote:

David Ash - Aye
J. Michael Hobert - Aye
Sharon Keeler - Aye
Michael Murphy - Aye

Charles “Chip*Schutte - Aye

By unanimous consent, Charles “Chip” Schutte was elected to serve as Vice Chair of the
Joint Administrative Services Board for 2012.

Establishment of Calendar

e 0212712 12:00:00 PM JGC Health Ins, Budget, Technology
o 03/26/12 12:00:00PM JGC Health Insurance, Technology
o 04/23/12 12:00:00PM JGC Heaith Insurance, Technology

e 05/21/12 12:00:00EM JGC Health Instrance, Audit, Technology [Moved to 39 Monday - 4"
Monday conflicts with Memorial Day.]
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o (6/25/12 12:00:00PM JGC TBD
o (9/24/12 12:00:00PM JGC TBD
o 10/29/112 12:00:00PM JGC TBD
o 12/17/12 12:00:00PM JGC Director Evaluation, TBD

o 01/24113 12:00:00PM JGC Organization, Budget [Moved fo 4" Thursday, 4" Monday
conflicts with Martin Luther King Day.]

Chip Schutte, seconded by Sharon Keeler, moved to adopt the meeting calendar as
presented. The motion carried as follows:

David Ash - Aye
J. Michael Hobert - Aye
Sharon Keeler - Aye
Michael Murphy - Aye

Charles “Chip” Schutte - Aye

2. Approval of Minutes

David Ash, seconded by Mike Murphy, moved to approve the November 28, 2011
meeting minutes as prepared. The motion carried as follows:

David Ash - Aye
J. Michael Hobert - Aye
Sharon Keeler - Aye
Michael Murphy - Aye

Charles "Chip” Schutte - Aye

3) Proposed Revision of Memorandum of Agreement creating Joint Administrative Services Board,

Tom Judge reviewed the memo titled Information Technology Governance and Memorandum
of Agreement Update including background and scope.

Chairman Hobert summarized the plan of work section outlining cooperative agreements,
refinement of business practices and implementation of an ERP system.

Tom Judge commented that with the constantly changing technology and the diversity of best
practice methods for local govermnment selection of an ERP may be difficult. He opined that
consideration and agreement on best practices should occur prior to implementing an ERP.

Gordon Russell, noting the need for a single authority, expressed his support for securing
" cooperative agreements from the various agencies served.
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Mike Murphy advised Mr. Baggett had not yet provided comment on IT governance.

David Ash suggested inclusion of IT oversight, need for coordination, justification, and early
discussion between the agencies regarding services and equipment usage.

Chip Schutte commented on electronic payments opining that this is a now the standard
* particularly for younger generations.

Gordon Russell interjected that electronic payments are accepted but the County does not
cover the convenience fee.

Chairman Hobert concurred with Mr. Schutte regarding the need fo move technology forward
noting that the Joint Administrative Services Board had been working toward this over the past
year,

Mike Murphy put forth that a cultural change was required to altain purchasing consustency and
gconomy of scale.

David Ash stated he would like to see in the plan of work under the cooperative agreements
more detail on how agreements would be writlen, as well as requirements.

Tom Judge noted that in the scopé of the agreement it states that it will evolve over time.

Sharon Keeler stated that she had no questions at this time but would reserve comment until
more specific information was available.

Chip Schutte expressed his support for making a broader statement that would allow for
adjustments fater.

Mike Murphy concurred with Mr. Schutte.

Following discussion, the Board agreed that the most effective way to deal with IT issues would
be through an ad hoc staff group. :

In the memorandum of agreement regarding the 40-day requirement for approval, David Ash,
noting that meeting dates can change, suggested that the language be modified to show the
intent to allow sufficient time for review by the governing bodies asking that the language be
changed to “review at the next regular meeting or the one thereafter.”

Tom Judge suggested changing it fo read “next subsequent meeting or 40-days, whichever is
sooner.”

Mr. Schutte and Mr. Murphy expressed their preference to remain with the 40-day requirement.

Mike Murphy expressed called for clarification whether working or calendar days.
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The majority, preferring fo stay with the 40-day requirement, agreed to change the language to
read 40-calendar days.

Tom Judge reviewed his pioposeci revisions to the scope of activities specific to duties
performed by his office and inclusion of the Commissioner of the Revenue in the reference
about maintaining a close working relationship with the Treasurer.

There was discussion about information sharing, data separation and data security that will
require close scrutiny.

Mike Murphy requested the inclusion of a broad underlying statement on FERPA, witness
protection, legal bills, special edication that might read “staff employed by Joint Administrative
Services agrees to abide by the Family Education Rights and Privacy Act as it deals with
Clarke County Public School students.” He offered to forward provide the annual declaration
provided by the Schools.

Tom Judge put forth an alternate that would state “complies with all laws relating to
confidentiality and privacy.”

With the Board in agreement, Chairman Hobert instructed Mr. Judge to add a broad statement
under the separation of data section.

Gordon Russell suggested inclusion in the statement of some of the known relevant laws such
as FERPA, witness protection, law enforcement, etc. He briefly covered the need fo flag
exempt data.

Tom Judge concluded that with the approval of the Joint Administrative Services Board he
would take the revised agreement to the respective governing bodies for approval.

Mike Murphy offered to draft a confidentiality statement with appropriate references and
provide to Mr. Judge and members of the Board.

Chip Schutte, seconded by Mike Murphy, moved 'to forward the Memorandum of
Agreement to the respective governing hodies with the agreed upon modifications.

“Be jf resolved that the Memorandum of Agreement signed-in December 1993 between the
Clarke County Board of Supervisors and the Clarke Counfy School Board be amended in its
entirety to update the document fo conform to current practice, and fo assign a new
responsibility for information technology governance, as outlined in the attached.”

David Ash - Aye
J. Michael Hobert - Aye
Sharon Keeler - Aye
Michael Murphy - Aye

Charles "Chip” Schuite - - Aye
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4) JAS FY 13 Budget Request.

Tom Judge reviewed the Joint Administrative Services proposed FY2013 budget request of
$531,961. Highlights include: :

° Largest change is in the benefit rates.

o Does not include a salary increase.

° $2,500 was saved in the hire of new Payroll and Benefits Coordinator.

o Clarke County Sanitary Authority pays a portion of the salaries for two positions

that provide direct support to that entily.

David Ash, seconded by Mike Murphy, moved to recommend the FY2013 Joint
Administrative Budget as presented. The motion carried by the following vote:

David Ash - Aye
J. Michael Hobert - Aye
Sharon Keeler - Aye
Michael Murphy . - Aye

Charles "Chip" Schutte Aye

Chairman Hobert briefly explained ERP system implementation for Mr. Schutte. He noted that
ERP system implementation is included in the capital budget. He asked Mr. Judge to add a
reference to the source of funds for this project confirming the previous recommendation of
this Board that funding be shared equally by the CCSB and CCBOS as part of their
respective capital budgets.

Tom Judge reviewed the ERP financial analysis he prepared. Highlights include:

° Potential cost avoidances including elimination of positions in the offices of the
Commissioner of the Revenue and the Treasurer, Sharon Keeler commented that it was
" far to say that ERP implementation would support avoidance of hiring additional

personnel.

o The goal is to have the system pay for itself in five and a half years.

. Justification for implementation is not in dollars and cents.

. If ERP is not implemented, something still must be done considering that current

“accounting, tax collection and property assessment programs are provided by legacy type
vendors that may not be avaitable in the future.

5. Audit of Health Insurance Group Membership for Dependents

Neighboring localifies such as Fauquier, Prince William, Fairfax, and Loudoun have contracted with
outside firms to investigate dependents enrolied in the group health insurance program. These audils
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have led to savings through the identification of dependents claimed who are not in fact efigible. A
simitar, but in-house, study is proposed for Clarke, with Joint Administrafive Services working in
cooperation with the personnel functions of the Govemment and School Division fo confimn the
credentials of claimed dependents. -

Chairman Hobert queried David Ash and Mike Murphy as to the comfort leve! of their
respective employees with a verification of this type.

Chip Schutte put forward that the comfort level would depend on how the verification was
administered.

Following discussion, Tom Judge offered to coordinate the survey with the renewal process,
review use of a third party to perform the verification survey, and, if necessary, to begin
development of the verification survey.

6. Requiring New Vendors to Accept Electronic Funds Transfer (EFT) payments.

A sustained effort has been made over the last ten years to gef vendors to accept electronic payment.
This effort has had marginal success, though the advantages for both the vendor (faster payment) and
County (no postage and handling) are substantial. It is requested that the Board consider requiring any
new Clarke County vendor to accept EFT payment.

Tom Judge provided examples o support his department's request to require new vendors to
accept EFT payments.

David Ash suggested providing vendors incentives fo accept EFT payments.

Chip Schutte expressed his support for encouraging vendors to accept EFT payments and
suggested including as part of the contract.

Chairman Hobert described his personal business system that allows elecironic payments.
In closing, Chairman Hobert recapped the discussion noting that the Board was supportive of

the request to require vendors to accept EFT payment; and while understanding that there
would be limitations, Mr. Judge was urged fo strongly pursue implementation.

7. Director Evaluation.
Chairman Hobert proposed, and the Board agreed, that Mike Murphy and David Ash would

perform the evaluation of the Joint Administrative Services Director and to share the results
with the full Board during closed session.

8. Next Meeting
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The next regularly scheduled meeting is set for Monday, February 27, 2012 at noon in Meeting
Room AB at the Berryville Clarke County Government Center.

7. Adjournment

At 2:10 pm, Chairman Hobert adjourned the meeting.

Minutes Recorded and Prepared by: Lora B, Walburn
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FY 13 Monthly Health Benefit Rafes
Source: Joint Administrative Services

A. Plan Rates

KA 250 Plan Option
Regular Full Time
Single

Dual

Famity

Transportalion, Food Senice & Other
Single

Buat

Family

KA 500 Plan Option

Regular Fuff Time
Single

Dual

Family

Transportation, Food Sendce & Olher
Single

Duak

Family

TLC High Deductibie

Regular Full Time
Single

Duat

Family

Transportation, Food Senvice & Other
Single

Dural

Famlly

B. Account Contributions

Regular Full Time

TLC Health Savings Account Contribution {single)
TLC Health Savings Account Conlribution {dual}
TLC Health Savings Account Contribution (family}-

Transportalion, Food Service & Other.

TLC Health Savings Account Contribution {single)
TLC Health Savings Account Contribution {dual}
TLC Health Savings Account Gontribution {family}

C. Tofal Employer Cost Per Group Health Member
Regufar Fult Time

Single Health

Dual Health

Family Health

TLC Single Health & "HSA®
TLC Dual Health & "HSA’
TLC Family Heallh & "HSA®

Transportalion & Food Service
Single Heatth

Dual Health

Family Health

TLC Single Heallh & "HSA”
TLG Dual Heglth & *“HSA"
TLC Family Health & *"HSA™

Cost

500.00
925.00
1,350.00

500.00
925.00
1,350.00

465,00
860.00
1,256.00

465.00
860.00

1,256.00

382.00
707.00
1,631.00

382.00
707.00
1,031.00

Effectiva 7/1/2012
Employer Emploves

427.24 72.76
468.05 458.95
£80.73 669,27
360.50 139.50
393.24° 53176
574.39 775,61
427.24 3178
468,05 393,95
680,73 575.27
360,50 104,50
393.24 466,76
574.39 681.61
382,00 .00
434,62 272.48
632.76 398.24
322.32 59,68
386.64 340,38
533,91 497.08

46,24

31.53

47.88

38.18

26.80

40.45
427.24
466.08
680.73
427.24
466.05
880,73
360.50
393.24
574,38
380.50
393.24
57435

Nole: Where two employees are mamied, and they tagather optfor either 2 dual or family option,
tha employer will pay two times the sing’e employer contribution for the plan cplion selected.

METHOD; '

Ferea TLC emgployea single contribution e zeso.

Preportion other rates to percentags contrbutions from prior year.
Force 250 employer contribution to same as 600 contriibution.

Force *HSA® conliuiion se tolal employer equal across plans,

Employer
£Y 13 Share

85%
50%
50%

72%
43%
43%

92%
54%
54%

78%
48%
46%

100%
61%
61%

B4%
52%
52%

Employer

FY 12 Share

85%
50%
50%

2%
42%
42%

92%
54%
54%

78%
46%
46%

100%
61%
81%

84%
52%
52%

6,407

3fs
576

458
319

5.40%




The Local Choice Health Benefits Program

Clarke County And Schools

Proposed Rates Effective from
July 1, 2012 through June 30, 2013

Single Dual - Family

ACTIVE EMPLOYEES
Key Advantage Expanded $540 $999 $1,458
* Key Advantage 250 - . $500 $925  $1,350
¥ Key Advantage 500 $465 - $860 $1,256
Key Advantage 1000 $434 $803 $1,172
* High Deductible Health Plan $382 $707 $1,031

RETIREES NOT ELIGIBLE FOR MEDICARE

Key Advantage Expanded $540 $999 $1,458
* Key Advantage 250 $500 $925 $1,350
* Key Advantage 500 $465 $860 $1,256
Key Advantage 1000 - $434 $803 $1,172
* High Deductible Health Ptan $382 $707 $1,031
RETIREES WITH MEDICARE
Advantage 65 $160
* Advantage 65 and Dental/Vision $190

* Benefit Plans Currently Offered

Cuoverage under The Local Cheice Key Advantage and HDHP contracts is for:
Active Bnployces and their Dependents
Retirees not eligible for Medicare and their Dependents not eligible for Medicare, andfur
Dependents of Medicare ligible Retiress whe wre nol Medicare cligible.

If visverape is affered to Medicare eligible retirees an(i their Medicare eh_;lble Denendents

parﬁdvaimn in both Parts A and B of Medicare o receive maximum benefits.




THE LOCAL CHOICE HEALTH CARE PROGRAM
Anthem Blue Cross and Blue Shield
Renewal Analysis For:

{Excludes Advantage 65 premiums and claims)
For

Clarke County And Schools
Group #47284
for July 1, 2012 through June 30, 2013

I. Income at Current Rates (1)

I1. Projected Medical Claims Related Charges {2)
© Ao Claims Cost (H/1/11 though 12/3111)
100% Facility Network Savings
100% Professional Network Savings
Claims in excess of the $100,000 pooling limit
Subtotal
Change in Incurred But Not Reported Claims
Benefit Adjustment
Enroliment Adjustment
Trend
Total Medical Projected Incurred claims

~-ZQmmUOow®

ITL. Projected Reinsurance Charges
IV. Projected Medical Administrative Charges and Network Access Fees (3)
V. Projected Dental Capitafion
VL. Projected Behavioral Health Capitation 7
V1L Projected Drug Capitation-
VI, TLC Contingency Reserve or Risk Fee(4)

IX. Total Income Requirements (II-], + 1L + V. + V. + VI + VIL.+ VIIL})
Percent of Cutrent Income

" lllustrative income is based on current enrolliment as follows:
KA 250 KA 500 HDHP TOTAL

Single 63 141 H 215
Dual 17 34 7 58
Family 18 39 5 a2

TOTAL: 938 214 23 335

There are 4 claims in excess of the $100,000 poo!iﬁg limit,

Facility and Professional network savings represent 49.5% of medical claims cost.
' Medical trends used in the renewal development were 5,% annual.

For a 18 month projection, this equates to 7.6%

Administrative charge as a percent of income requirements is 5.1%.

* Inctudes DHRM Program Administration and CommonHealth

52,615,196

54,214,014
(51,191,448)
(3893,179)
(8196,521)

31,932,865

$19,329

$0

$0

$148,367

$2,100,560

3147039
$141,156
$141,102
$35,258
$605,269
(3414,945)

$2,755,440
1054%

1




